Céch Tiép Can Cac Dich Vu va Ho Trg Kinh T&€ danh cho

Cac Cw Dan DC Khéng Néi Tiéng Anh va Trinh D6 Tiéng Anh Han Ché

Ngay 28 thang 3 nam 2022

DHS cam két phuc vy tat ca cw dan DC

S& Dich Vu Nhan Sinh DC (DHS) cung c&p nhiéu cdng cu va ngudn tro gilip truc ti€p, qua dién thoai va truc tuyén dé
dam bao tat cd cw dan DC cé thé tiép can duoc cac dich vu ho can - ké cd nhitng ngudi cé trinh d6 Tiéng Anh han
ché.

Cé6 nhiéu phuong phap dé tiép can cac quyén lgi va nhan thdng tin
1. Thé ‘1 Speak (T6i NGi)’

DHS cung cap Thé ‘1 Speak (Tdi NGi)’ tai sdnh cla cac Trung TAm Dich Vu dé& gitp khach dén thdm yéu ciu va
nhan dich vu théng dich ngén ngtt mién phi bang cach xac dinh ngdn ngit wu tién cla ho. Thé ‘I Speak (Toi N6i)’
¢6 sin bang cac ngdn ngit sau: Tiéng Tay Ban Nha, Tiéng Amharic, Tiéng Trung, Tiéng B6 Dao Nha, Tiéng Viét,
Tiéng Phép, Tiéng Tagalog, Tiéng Nga, Tiéng A Rap va Tiéng Han. Quy vij c6 thé truy cap Thé ‘I Speak (Tai Néi) tai
lién két bén dudi:

https://ohr.dc.gov/ispeakcards

2. Pbuwong Ddy Tro Gitup Ngén Ngir

Puwong Day Tro Gitip Ngon Ngir duwoc khach hang va nhan vién st dung dé nhan dich vu théng dich qua dién
thoai. Bat ky nhan vién ndo ciing cé thé cung cap dich vu cho nhitng khach hang néi ngdén ngit khéng phai I3
Tiéng Anh véi sy ho tro cia Dudng Day Tro Gitip Ngdn Ngit bing cach goi dén s6 dién thoai d& nhan dich vu
théng dich qua dién thoai. Cac dich vu bién dich dugc cung cip bdi cdng ty Language Line Solutions. Pudng Day
Tro Gidp Ngon Ngit dugce st dung cho khach hang tiép can cac dich vu théng qua Trung Tdm Dich Vu hodc Trung
Tam Cudc Goi Phuc Lgi Cong Cong clia DHS. Quy vi c6 thé tim théng tin vé céch tiép can Dudng Day Tro Gilp
Ngon Ngit tai dia chi web bén dudi.

https://dchr.dc.gov/sites/default/files/dc/sites/dchr/service content/attachments/language access referenc
e _guide.pdf

3. Nhdén Vién Song Ngi¥ tai Cdc Trung Tdm Dich Vu
Céc nhan vién song ngit sé& ho trg khach hang mot cach tryc tiép vé céch ti€p can cac dich vu ho can. Sau khi
khach hang d3 xac dinh duoc ngdn ngit wu tién, nhan vién I8 tan (gidm sat) s& ho tro xac dinh nhan vién phu
hop dé ho tro.

4. Cdc Pon Ddng Ky Bd Dich dé Pédng Ky hodc Xdc Nhén Lai Cdc Phuc Loi Céng Cong
Don ding ky bang gidy c6 san tai mbi Trung Tam Dich Vu bang Tiéng Anh, Tiéng Tay Ban Nha va Tiéng Amharic.
Céc don dang ky bang cac ngdn ngtt khac cé thé duoc tai xudng tir dia chi web clia DHS bén dudi.

https://dhs.dc.gov/page/apply-recertify-benefits.
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5. Cdc bia Diém dé Giri Cdc Dorn Ddng Ky Bd Hoan Thanh Ban In Gidy
Don ding ky gidy cé thé dugc ndp theo ba cach --

o Truc ti€p tai bat ky Trung Tam Dich Vu nao. Bia diém cla mbi Trung Tam Dich Vu duoc liét ké trong bidu

d6 bén dudi.
DHS Service Center Pia Chi Tinh Trang Hoat Pong
Anacostia 2100 Martin Luther King Jr. Avenue, SE MO CUA
Congress Heights 4049 South Capitol Street, SW MO CUA
H Street 645 H Street, NE MG CUA
Taylor Street 1207 Taylor Street, NW DONG CU'A BE CAI TAO
Fort Davis* 3851 Alabama Avenue, SE DONG CUA DE CAI TAO

Quy vi c6 thé tim théng tin v& Trung TAm Dich Vu DHS gan nhat va tinh trang hoat déng tai dia chi web cla
DHS nay: https://dhs.dc.gov/service/find-service-center-near-you.

o GUiqua dudng buu dién tai:
DC Department of Human Services

Economic Security Administration
Case Record Management Unit
P.O. Box 91560

Washington, DC 20090

o GUifax téi: (202) 671-4400

6. Trang Web DHS bdng Nhiéu Ngén Ngir:
Trang web cla DHS c6 thé dugc dich sang hon 100 ngdn ngir. Trang web cla DHS cung cip théng tin vé cach
ndp don déng ky nhan cac quyén loi |3 https://dhs.dc.gov/page/apply-recertify-benefits.

Pé biét thém thong tin vé cac ngudn trg gilip va cong cu ma DHS dang st dung dé gilp cac cw dan DC khdng noi
Tiéng Anh hodc c6 trinh d6 Tiéng Anh han ché tiép can céc dich vu, hay lién hé:

S& Dich Vu Nhan Sinh DC
Jaime Holguin, Diéu Phéi Vién Chuong Trinh Trong TAm Dac Biét
S& Dich Vu Nhan Sinh DC
64 New York Avenue, NE
6th Floor
Washington, DC 20002
jaime.holguin@dc.gov
(202) 671-4731
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